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Celebrating community champions
Make your nominations at   
www.southkesteven.gov.uk/skcommunityawards

S K 
C O M M U N I T Y

Our popular Gardening Competition is running again 
for the second year in a row – and it’s now up to you 

to showcase the brilliant work done in SKDC tenants’ 
gardens. As before, we are keeping it simple by having 
just one category from which we will choose the best 
three examples.  

Submission is easy – simply send three 
photographs that show your garden at its best to 
us at HousingFB@southkesteven.gov.uk or post 
them to us at Housing Services. The best entries 
will feature in the next issue of skyline. 
Closing date: 31st August

THE CATEGORIES ARE:
›	 Standard gardens – front or rear
›	 Communal, shared or group gardens
›	 Containers, hanging baskets 

With this year’s festivities, there is also 
room for any Jubilee-themed submissions 
with a £25 prize for the best of these. There 
will be three main prizes: £75 for 1st, £50 
for 2nd and £25 for 3rd. 
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Welcome to this latest edition of 
your Skyline magazine! We 

hope it provides a useful update 
on the Council’s activities as your 
landlord.

Our last edition provided an 
Annual Report on our performance 
and, looking at the contents of this 
latest edition, there is plenty to 
report on again.

We have answers to some 
questions posed by tenants; an 
update on the ongoing progress 
with the Regulator of Social 
Housing; and information about your 
responsibilities to allow us access to 
your home when we, as a landlord, 
need to inspect it.

We would like to put on record 
a personal thanks to the many of 
you that took the time to complete 
our Big Listen survey – some early 

results are included in this edition. 
We hope it assures you that your 
views are important and that our 
plans to continue improvements to 
the Housing Service will take them 
into account.  

As you can see from the front 
cover, we remain committed to 
providing good quality housing, 
including new build properties for 
rent. Meadow Close, Bourne, is 
the first of two new-build sites, 
with a second at Trinity Road, 
Stamford, set to bring a further five 
bungalows.

These homes are built using a 
sustainable and energy efficient 
timber frame, pre-cut and 
assembled on site in panels - which 
reduces building time compared to 
similar traditional construction and 
reduces waste through off-cuts.

Timber frame also allows for open 
plan spaces, particularly useful for 
wheelchair users.

The walls are fully insulated to a 
better standard than traditional-build 
properties, giving more efficient 
heating. 

The flats also benefit from large 
floor-to-ceiling windows to maximise 
natural lighting, which also reduces 
running costs for tenants.

Rest assured though that we 
know our existing properties 
need careful investment and 
improvements, which is why our 
Stock Condition Survey has been 
happening – again, our thanks to 
those of you who gave access.  

We know many tenants are keen 
gardeners so, if you’re one, look out 
for our Garden Competition which is 
back again this year!  

Your views will help shape 
Housing Service improvements

Skyline Summer 2022 www.southkesteven.gov.uk

Councillor Robert Reid 
Cabinet Member for Housing  
and Property  
 robert.reid@ 
southkesteven.gov.uk

Andrew Cotton
Director of Housing and Property 
 andrew.cotton@southkesteven.
gov.uk

Front cover:
New Coucil homes in Meadow Close, 
Bourne (top) and Trinity Road, Stamford.
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In our last edition, we listed some 
“frequently asked questions” about 

working with the Regulator of Social 
Housing. 

The monthly meetings between 
inspectors from the Regulator and 
South Kesteven District Council’s 
Chief Executive, our Director of 
Housing and Property, and the 
Assistant Director of Housing, have 
continued. These allow us to share 
the latest performance figures for 

landlord health and safety (gas 
servicing, for example) and updates 
on the various improvement plans 
that are being delivered. 

Every two months, a report is 
presented to the Council’s Rural and 
Communities Overview and Scrutiny 
Committee on Compliance with the 
Regulatory Standard.

The Committee asks questions 
and challenges progress. The report, 
improvement plans and performance 

figures are all freely available to 
everyone on the Council’s website 
https://bit.ly/Housingstandards

The latest figures reported to the 
Regulator are shown below. 

It is good news that by the end of 
April, 100% of gas appliances were 
certified as compliant and all other 
indicators were moving in a positive 
direction. We remain committed to 
ensuring the safety of tenants, their 
families, and visitors.

The latest figures reported to the Regulator for 
 Housing Compliance in April are:

100%

84% 83% 70%

100% 100%
Fire Risk 

Assessments

LegionellaElectrical 
Work

Gas 
Checks

Asbestos  
(re-inspections)

Lift 
Inspections

Any questions
If you have any questions, we have a dedicated team to help.  

Email us at housingaudit@southkesteven.gov.uk or call us on 01476 40 61 23 or 01476 40 60 80  
Please press option 3 and then option 4, from Monday to Friday 8.45am to 5pm.

STAGE

01
Investigated by 
management 
level officer in 

housing. 
Response within 
10 working days.

STAGE

02
Review of response 

by management 
level officer in non-

housing service. 
Response within 
20 working days.

STAGE

03
Ombudsman

Review of  
response by Housing 

Ombudsman
www.housing-

ombudsman.org.uk

If still not 
satisfied

If not 
satisfied

Initial 
complaint 

made

Complaints procedure for Council tenants
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Cancer campaigner lands role as 
Commonwealth Batonbearer
South Kesteven tenancy officer 

Rachael Bradley will take part 
in the Queen’s Baton Relay through 
her home town of Grantham.

Birmingham 2022 is hosting the 
16th official Queen’s Baton Relay - 
a journey which brings together and 
celebrates communities across the 
Commonwealth during the build up 
to the Commonwealth Games.

Rachael was nominated by SKDC 
in recognition of her work informing 
and helping those affected by breast 
cancer after successfully fighting 
her own battle against the illness.

She is part of our tenancy services 
team and is one of the friendly 
voices at the end of the line when 
tenants call in with questions or 
problems to solve.

Rachael is now in remission, but 
her 2020 diagnosis inspired her 
and long-term friend Sara Green to 
set up Breast Friends Grantham to 
raise awareness and offer support.

The aim of the group, now 
numbering nearly 100 members, is 
to help reduce anxieties, improve 
wellbeing and empower people.

It’s that work which prompted a 
successful nomination by SKDC to 
baton relay organisers, describing 
Rachael as a true inspiration and 
“an incredibly humble human being 
who is making a big impact in the 
local community.”

Rachael will now join other 
batonbearers on Monday 11th July 
for the Grantham stage of the relay, 
starting and finishing at Wyndham 
Park Visitor Centre.

She said: “If sharing my breast 
cancer journey has saved one life, 
it’s a job well done!

“Cancer is a terribly cruel disease 
and having endured the hardest 18 
months of my life, I know that raising 
awareness is so important. I feel 
incredibly privileged to have been 
nominated for such a prestigious and 

significant event in my home town.
“My breast cancer diagnosis has 

made me passionate about raising 
awareness and money for those 
charities that work tirelessly to help 
provide cancer treatment and fund 
research into finding a cure for this 
awful disease.”

A recent Into the Light evening at 
Grantham Cricket Club attended by 
140 people raised just shy of £3,500 
for two cancer charities, Breast 
Cancer Now and the Teenage 
Cancer Trust.

A teacher nominated by SKDC 

for their work for good causes has 
also been named for Queen’s Baton 
Relay through Grantham.

Hannah San Jose uses her 
marathon running to raise money 
for Kenyan charity Educate For 
Life and is actively involved in 
Grantham’s Junior Park Run.

Her nomination to relay organisers 
from SKDC stressed her dedicated 
community volunteer role, fitting 
around her work as a primary 
school teacher.

Hannah works with migrant 
communities and refugees through 
Grantham’s Jubilee Church Life 
Centre, where 34 nations are 
represented in its congregation, 
including many Commonwealth 
countries.

Hannah has spent two years 
working in Kenya with Educate 
For Life, supported by the Jubilee 
Church, helping young people 
qualify for university and medical 
studies.

If sharing my breast cancer 
journey has saved one life, it’s a 
job well done!
Rachael Bradley, Tenancy 
Officer, SKDC

The Leader of SKDC, Cllr Kelham Cooke, with Rachael Bradley 
cofounder of Breast Friends, Grantham
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Tenants can play their part in keeping communal areas litter-free
Keeping neighbourhoods tidy
Managing household refuse 

has come under the spotlight 
recently, with an increase in 
household rubbish and large items 
being dumped on the ground in 
communal bin stores.  

Across the district, SKDC’s 
caretakers regularly pick up excess 
rubbish before the bins are emptied.  

This amounts to an average of 
four tonnes a month, costing the 
Housing budget around £600 plus 
the additional cost of disposing of 
it – money which could be used to 
benefit tenants.

The pictures on this page show 
the extent of what is happening.

Cabinet Member for Housing and 
Property, Cllr Robert Reid, said: 
“We urge tenants to dispose of their 
rubbish in a responsible manner by 
placing it in the bins provided.  

“Bulky items that can’t fit in the bin 
can be disposed of either by taking 
it to local tip or arranging for it to be 
picked up by us as part of the bulk 
item collection scheme.

“It is more than just the way it 
looks that is an issue. It also attracts 
vermin and could lead to injury or 
illness for children playing nearby 
or a risk of harm to pets in the area 

getting hold of the rubbish causing 
further mess.”   

Tenants who have excess rubbish 
and use a private collection service, 
should ensure the operator has the 
necessary licence for disposing of 
items. If rubbish is fly-tipped and 
can be traced back to the original 
owner, it could result in a fine for 
them as well as for the person doing 
the tipping.

Anyone can check a waste 
contractor is legal and registered 
by calling the 
Environment Agency on 
 03708 506506 or visiting 
	https://bit.ly/check-waste-
carrier
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A meet and greet event for SKDC 
tenants has taken place at the 

Riverside sheltered housing complex 
on Welham Street, Grantham.

It is part of the Council’s 
commitment to work closely with the 
people who use its services. 

As well as introducing housing 
officers to residents, the event also 
served to reinvigorate the communal 
areas after activities were curtailed 
during the pandemic.

SKDC tenancy staff, housing 
services, supported housing and 
maintenance teams were on hand 
at the informal session to answer 
questions and help tenants link 
names with faces. 

Tenancy Services Manager Andre 
Ford-Hamilton said at the event: 
“We’re interested in hearing the 
opinions of tenants, what they have 
to say. We are here to support them 

across the board and it’s great news 
that we can all meet up face-to-face 
again.”

Tenants were able to talk about 
litter picking and the outdoor 
space, maintenance staff and 
SKDC tradespeople were there to 
answer questions on upgrades and 
renovation, with the caretaker and 
other housing staff also on hand to 
chat over tea, coffee and cakes. The 
event was rounded off with a prize 
quiz.

Cabinet Member for Housing and 
Property, Cllr Robert Reid, said: “The 
welfare of our tenants is one of our 
key priorities as a housing provider 
and we are keen to encourage more 
tenant involvement, particularly in our 
sheltered housing. 

“It was a two-way process of 
giving information, inviting questions, 
offering surveys and providing 

support to some of our more 
vulnerable tenants. We’re very much 
looking forward to getting out and 
about across the district in the months 
ahead.”

Further events are planned for 
tenants of other SKDC sheltered 
housing schemes.

Skyline Summer 2022 www.southkesteven.gov.uk

Meet and greet for sheltered housing tenants

Meet our Riverside staff

Carol Fisher
Housing Officer
 01476 40 60 80

Carol.Fisher@ 
southkesteven.gov.uk

Kim Barraclough
Sheltered Housing Officer

 07971 344043
Kim.barraclough@

southkesteven.gov.uk

Nigel Smith
Development Project Officer

 01476 406 395 / 07813 350 433
nigel.smith@ 

southkesteven.gov.uk

Meet and greet with tenants and staff Riverside tenants Susan Cossar and Pat Chambers

Quiz winner Paul Dixon
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Tenants in our sheltered housing and general needs housing were asked for their 
thoughts on proposals to introduce a Mobility Scooter Policy.

Good response to mobility scooter plans

Around 500 responses were 
received to a survey on a 

proposed policy covering the 
ownership of mobility scooters by 
tenants.

They will all be considered when 
deciding whether to go ahead with the 
proposals.

Part of the Mobility Scooter Policy 
is about introducing a scooter 
registration scheme.

This means that permission must 
be sought from the Council before 
acquiring a scooter.

Owners must register their scooters 
with the Council and abide by rules 
governing its use. The survey showed 
that 60% of respondents were in 
favour of scooters being registered, 
while some felt it could prevent 
them having a scooter and lead to a 
significant impact on their mobility and 
independence. 

The requirement for insurance and 
testing was also an issue for many 
who felt it was not needed.

As storage space is limited, the 
Council has proposed that permission 
to have a scooter should first be 
granted to those with blue disability 
badges.

Those who already have a scooter 
would be next in line, followed by 
those wishing to purchase or lease a 
scooter – 62% of respondents agreed 
with this. 

Despite broad agreement, many felt 

The survey showed that 60% of 
respondents were in favour of 
scooters being registered.

that a blue badge alone could not 
be relied upon to indicate mobility 
problems as that was not the only 
reason for having a blue badge.

We are also proposing that 
mobility sooters must only be kept 
in dedicated storage areas and 
charged using the power sockets 
provided in these areas.

The aim is to reduce the risk of fire 
and damage to property and injury 
to individuals. While 66% agreed 
on the need for a dedicated storage 
space, the main concerns were the 
distance from that area to their door 
and the limited space that would be 
available.

Regarding charging of scooters, 
many pointed out they used the 
scooter in the daytime and charged 
it at night, or charged it as and when 
they needed to, so a fixed charging 
time would be impractical.
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Safety and access – why we sometimes 
need to visit your home
Ensuring that our properties are 

safe is paramount and to do 
that we need to work with tenants 
to ensure that access to homes is 
granted for the regular checks we 
are required by law to complete.

As well as fulfilling our legal duties, 
conducting these safety checks will 
give tenants and their families peace 
of mind. They also help our officers 
ensure that we can address any 
risks and effectively manage our 
properties. 

To organise a visit, we might 
contact tenants by letter, email, in 
perrson or on the phone.

Government regulations mean that 
we have to perform some important 
landlord duties to help us comply 
with national standards. Managing 
this across our wide range of 
properties and tenants can be quite 
a challenge. 

Compliance itself has many 
aspects, and the complexities vary 
according to which kind of property 
we are managing. As a landlord we 
have different responsibilities for, and 
different rights of access to, tenanted 
and leasehold properties.

We may need to come into your 
home to ensure the gas certificate is 
completed, to keep it safe not just for 
the individual tenant but for an entire 

block. This makes allowing access 
for this regular check imperative.  

We are working well with our 
tenants and it is positive to see 
the inroads the Housing Service is 
making to ensure tenants are safe in 
their homes.

To help this process of checking 
and gathering safety information and 
other data on your property, when 
you get in touch we may ask you 
for up-to-date contact details and 
preferred means of contact, as this 

helps us manage our services and 
your safety. 

Please bear in mind that as 
a landlord we collect, store 
and process large quantities of 
information every day to understand 
and deliver on safety within your 
home. This covers gas, electrics, 
water, asbestos and fire safety. 
The largest hurdle to overcome 
is ensuring all this information is 
accurate and up to date so that we 
can also meet your future needs.

Because it is so important to 
make these checks, and because 
some tenants are not allowing us in 
to do them, we have adopted a new 
process.

As a result, failure to allow us 
access could result in a bill and/
or a warrant to enter properties to 
fulfil our landlord responsibilities. 
Ultimately this could lead to 
possession proceedings due to 
breaches of tenancy. 

Please allow access to keep you 
safe, prevent any penalties and 
have peace of mind. Our thanks go 
to all our tenants who work with us 
to achieve compliance.
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Around 29% of tenants and 
leaseholders took the time to 

respond to our full tenant survey - 
the Big Listen.

We wanted to know what you 
think of the service and what the 
future priorities should be to deliver 
housing that meets the needs of all 

residents as we work to produce 
a new blueprint for our service to 
you.

The Housing Revenue Account 
is a ring-fenced account separate 
from the Council’s General 
Fund that contains the income 
and expenditure relating to the 

management and maintenance of 
the housing stock.

Our Business Plan sets out the 
priorities, plans and actions for council 
housing over the next 30 years and 
considers how we will spend the 
money we expect to receive from 
rents and other sources.

Plans in hand for Housing Service blueprint

We use our income from rents to pay for a range of different things.  
They include:

Day-to-day repairs and 
maintenance. We are 
responsible for some of 
the repairs that might be 
needed in your home, 
which are carried out by 
our repairs team.

Gas servicing and fire 
safety. We take all safety 
obligations very seriously. 
All gas heating systems are 
serviced every ten months 
and regular 
fire risk 
assessments 
are carried 
out on our 
blocks of flats 
and sheltered 
housing 
schemes.

Sheltered housing. We 
provide around 1,020 properties 
designated as sheltered housing 
accommodation. Sheltered  
scheme tenants are supported  
by sheltered  
housing officers.

Housing service business costs. These costs 
include maintaining our IT systems, managing 
complaints and generally improving our services.

Tenancy management. This 
service collects rent, ensures that 
tenants understand their rights 
and responsibilities, deals with 
anti-social behaviour complaints 
and any tenancy administration 
duties.

Building or buying new council 
housing. We are constantly 
looking to expand our housing 
stock to meet local housing need.

Planned maintenance. To 
maintain the quality of our 
properties, we carry out a range 
of planned maintenance works. 
These include external decorating, 
replacement kitchens, bathrooms, 
windows, doors, or  
electrics (depending  
on property type).

RENT
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The full results of the survey will be published 
on our website, and we will be doing more 
consultation with tenants, staff and Members in 
the coming months to explore the best ways of 
meeting residents’ priorities. Here is a snapshot 
of some of the responses.

Q1: Taking everything into 
account, how satisfied or 

dissatisfied are you with the 
service provided by SKDC as 

your landlord?

Q2: How satisfied or dissatisfied 
are you with the overall quality of 

your home?

Q5: Thinking specifically about 
the building you live in, how 

satisfied or dissatisfied are you 
that SKDC provides a home that 
is well maintained and safe for 

you to live in?

the

listen
survey results

72% 68% 67%20% 24% 25%
Q12: How satisfied or dissatisfied 
are you with the way SKDC deals 
with repairs and maintenance?

Q18: How satisfied or dissatisfied 
were you with the overall 

experience of contacting SKDC?

Q35: Would you be interested 
in the Council exploring new 

technologies to enhance energy 
efficiency in your homes?

58% 32% 68% 20% 77% 23%

The HRA Business Plan will go 
to the Council’s Cabinet for a 

decision later this year, with a report 
in the next edition of Skyline.

It will show the Council’s 
commitment to maintaining our 
housing assets and delivering a 
quality, customer-focused service, 
as well as improving homes and 
neighbourhoods.

Next steps
Another key activity to support 

our Business Plan review 
is up-to-date information on the 
Council’s housing stock so, for 
example, we can understand when 
to expect kitchens and bathrooms 
need replacement.

The last full Stock Condition 
Survey was completed in 2009 so 
we needed to bring our information 

up to date.
It is concerning that several 

properties have not been surveyed 
due to a lack of access, although 
70% of properties have been 
surveyed, including 94% of blocks. 

This will allow the development 
of the HRA Business Plan in this 
financial year.

Stock condition survey  
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Housing chief answers your questions

Q Does the Council’s approach 
to accepting refugees mean 

those on the waiting list will be 
given lower priority for housing in 
favour of refugees?

AThis is a common misunder-
standing. Asylum seekers are 

not eligible for rehousing by the 
Council, but people granted refugee 
status by the Home Office can make 
an application or seek help with 
homelessness.

In terms of the two major 
refugee crises in recent months, in 
Afghanistan and Ukraine, Councils 
across Lincolnshire have pledged 
to support with accommodation 
for Afghan nationals, and South 
Kesteven has made two offers of 
permanent accommodation as part 
of that. 

The Council is supporting the 
Government’s Homes for Ukraine 
scheme by doing home checks 
for sponsors who are offering 
accommodation for those fleeing 
the conflict. No accommodation 
has been offered by the Council in 
relation to this scheme. 

All applications are assessed 
according to SKDC’s Allocations 
Policy, which is available on the 
Council’s website. 

Scrutiny Committee for its input, so 
this is a work in progress and we 
hope you will see improvements 
over the next few months.

Q Why does the Council 
send letters from external 

companies (without Council 
branding or anything to show 
they are from the Council) 
about work to be done too far 
in advance, rather than contact 
tenants nearer to the time with a 
reminder?

AI agree that letters from external 
contractors should always have 

SKDC branding and contact details 
on, so you know they are genuine.

I think this question relates to 
letters regarding recent property 
surveys and electrical inspections, 
some of which were sent out 
months in advance.

Even if you have had a letter, 
please ask to see ID when someone 
comes to your door – Council 
officers and our contractors will 
always be more than happy to prove 
to you who they are.

We will make sure contractor 
appointments are sent out giving 
reasonable notice. 

Andrew Cotton
Director of Housing and Property 
 andrew.cotton@
southkesteven.gov.uk

Q Has any progress been made 
on creating a handyman 

service to help tenants do basic 
DIY tasks around their home?

AAs mentioned earlier in this 
magazine, we are making 

changes to our Business Plan to 
bring in the service improvements 
everyone wants to see.

I’m happy to commit to that plan 
– which includes provision for a 
handyman-style service – and we 
will consult with tenants about the 
sort of jobs they would like included.

Q What is happening with 
the grass cutting service – 

especially for communal areas 
where the grass has not been 
mowed?

AThe Cabinet Member for 
Housing and Property, Cllr 

Robert Reid, and I have been on 
several visits, and we agree that 
grounds maintenance needs further 
improvement.

We are engaged with ESK, the 
company that provides this service, 
to develop a more detailed and 
comprehensive specification. We 
have also taken a report to the 
Council’s Rural and Communities 
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Your feedback can bring about change
As your landlord it is important 

for South Kesteven District 
Council to understand how you feel 
about the services that we deliver. 

With that in mind we launched 
a new online platform inviting our 
tenants to be heard in real time – 
and this new customer satisfaction 
software solution went live in April. 

This enables us to create 
customer satisfaction surveys to be 
sent out via SMS/text messaging or 
in an email. 

We need to hear the voice of 
our tenants and understand what 
we do well and - more importantly 
- what you feel we don’t do so 
well, so that we can learn from our 
mistakes and improve.

We also receive insights into key 
words and phrases that are posted 
in response. So far these are telling 
us that you are generally satisfied 
with the service that you receive 
but that our speed of service could 

be improved. So far we have 
received more than 222 responses. 
The feedback is telling us that our 
staff are friendly, polite, helpful and 
quick.

Initial results have been positive 
with an overall satisfaction rating of 
4.3 out of 5.

 The Cabinet Member for 
Housing and Property, Cllr Robert 

Reid, said: “If you receive a 
request from us for feedback then 
please take the opportunity and 
time to complete and be assured 
that we will use your comments 
and feedback in our continuous 
improvement approach.

 “Our commitment to you is to 
include results in every edition of 
Skyline and provide an update 
to the procedures and working 
practices your feedback has helped 
to change.

“I look forward to seeing your 
feedback over the coming months 
- and I want to reassure you that as 
a landlord we are listening to the 
tenants and that you really do have 
influence in the way that we are 
delivering these important services 
to you.” 

SKDC is the first local authority to 
adopt this software, although it is in 
widespread use across the private 
sector and Housing Associations.

Our commitment to you is 
to include results in every 
edition of Skyline and provide 
an update to the procedures 
and working practices your 
feedback has helped to 
change.
Cabinet Member for Housing and 
Property, Cllr Robert Reid

 4.3  
OUT OF 

5

  
CUSTOMER 

SATISFACTION 
RATING
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Proactive fire checks 
help keep tenants safe
South Kesteven District 

Council takes fire safety very 
seriously.

As part of this we monitor and 
report on our compliance monthly 
and note any fire actions that we 
need to respond to. 

This could involve anything from 
ensuring the signs in our blocks 
of flats are clear and up-to-date; 
explaining what to do in the 
event of a fire; or undertaking risk 
assessments with our vulnerable 
tenants to ensure that, in the 
event of a fire, the fire service can 
respond appropriately.

We also have to ensure that 
the doors are fire-safe where 
necessary - and to manage and 
own this process the Council has 
successfully achieved BM TRADA 
accreditation to certify our own 
fire doors. 

This is a huge step forward for 
us as a landlord, which means 
that we are now responsible for 

this key requirement ourselves, 
and we can be proactive in our 
checks to ensure our tenants are 
safe. 

The 2021 Fire Safety Bill has 
now passed into law, and as your 
landlord we are ensuring that 
as part of our ongoing fire risk 
assessments we: 
 Identify fire hazards
 Identify people at risk
 Evaluate, remove or reduce 

and protect against remaining 
risk

 Identify action to be taken 
if fire doors are found to be 
inadequate

 Record, plan, instruct, inform 
and train

 Ensure that we regularly 
review your risk assessment

We work closely with the 
Regulator, reporting that we 
have taken all the steps we need 
to, to protect the tenants of our 
properties from the risk of fire.

Housing 
help for 
veterans
A member of South Kesteven 

District Council’s housing 
allocations team had a day to 
remember when he attended a 
graduation ceremony at the Royal 
Military Academy Sandhurst.

Drew Palmer, an Army Cadet 
Force volunteer, has achieved 
leadership and management, plus 
education and training awards, 
through the Cadet Vocational 
Qualifications Organisation.

He was presented with certificates 
at the CVQO Spring Graduation 
Ceremony at the world-famous 
Army training academy.

“I had an amazing day at an 
amazing place,” said Drew, pictured 
above. “It was a privilege to visit 
Sandhurst where so many military 
personnel have been taught 
leadership skills.”

Cllr Annie Mason, SKDC Cabinet 
Member for People and Safer 
Communities, said: “We are lucky 
to have Drew’s military awareness 
within our housing team when it 
comes to helping veterans with 
housing needs.”

Drew runs cadet detachments 
at Bourne, following years with 
detachments at Grantham’s Prince 
William of Gloucester Barracks for 
the Royal Logistics Corps and The 
Royal Lancers.

His 12 to 18-year-old groups 
follow a military-based syllabus 
including shooting, first aid, forest 
craft, marksmanship, helping to instil 
citizenship, respect and loyalty.
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A day in the life of housing officer Triny
Hello! My name is Triny Harjus 

and I am the Senior Sheltered 
Housing Officer for South Kesteven 
District Council.

I start each day by checking 
my emails to see if there are any 
emergencies I need to deal with, 
and then head to Grantham to 
collect my work vehicle and meet 
the two other sheltered officers so 
we can discuss any urgent issues 
and plan our day ahead.

South Kesteven has 30 sheltered 
schemes across the district, in 
Grantham, Bourne, Stamford 
and rural areas, and each of us 
manages ten schemes.

When we arrive at a sheltered 
scheme, the fire alarm is tested 
and then all the other health and 
safety checks are completed on 
the building and outside communal 
areas.

We also monitor the cleanliness, 
with any issues dealt with or 
reported to the appropriate team.

Working closely with tenants is key 
in my role. It could be that they have 
repair issues or other concerns. I 
support each issue where I can or 
pass them to a more appropriate 
colleague in another team.

I will also visit tenants if a specific 
request has been made. 

As I am out and about a lot it often 
works better for tenants to get in 
touch via telephone or to contact our 

Customer Service team, who can 
pass on any urgent issues. During 
the day I can receive a huge variety 
of queries, anything from issues 
with parking, complaints about 
communal doors being left open to 
noise and concerns regarding anti-
social behaviour.

When I am back at my desk, I go 
through all my messages and get 
back to people, I work with many 
departments to resolve a variety of 
queries and issues.

As you might guess, my day 
sometimes doesn’t always go as 
planned and from time to time 
emergencies may arise, which 
mean I might need to attend another 
site on the other side of the district.

This could be anything from a 
gas leak to flooding in a property, 

or perhaps an emergency alarm 
system failure at a sheltered 
scheme, or an urgent welfare check 
required on a tenant. 

Once all checks are completed 
for the day, I record and complete 
all the relevant paperwork then plan 
my next working day.

We have such lovely tenants in 
our sheltered schemes, and I enjoy 
my job very much.

It gives me great pleasure 
knowing that I can support them 
and make a positive change to their 
lives.

I also work with great teams in 
South Kesteven Council and value 
their support and knowledge.

By all working closely together we 
are achieving excellent outcomes 
for our tenants.



If you are online 
You can find the latest information, and browse our services on our website at 
www.southkesteven.gov.uk

Our services
Other organisations  
that can help:

National advice lines

South Kesteven District Council
You can contact the Council about 
benefits, rent or other issues. 
We are open by appointment only for 
Council services as follows:
Grantham:  
Monday, 9am to 1pm
Thursday, 1pm to 5pm
Bourne: Monday and Wednesday, 
9am to 5pm
Saturday, 9am to 1pm
Bourne is also for library services  
(no appointment needed).
 01476 40 60 80  
Out of hours 01476 40 60 40
 customerservices@
southkesteven.gov.uk

Tenant Engagement
Contact Ken Linford, Community 
Engagement Officer
 01476 40 60 80
 HousingFB@southkesteven.

gov.uk

Emergency repairs 
 01476 40 60 80 / 01476 59 00 44
Reporting Anti-Social Behaviour 
 01476 40 60 80
	www.southkesteven. 

gov.uk/nuisance
 HousingManagement@

southkesteven.gov.uk
For other kinds of anti-social 
behaviour, such as criminal activity, 
you should contact the police - use 
101 if it is not an emergency.  
(999 if it is an emergency)

SKDC Customer Services
Help, advice and support
 01476 40 60 80 
 customerservices@
southkesteven.gov.uk

Age UK (Lincoln and South 
Lincolnshire)
Companionship, advice and support 
for older people. 
 01522 696 000
	www.ageuk.org.uk/
lincolnsouthlincolnshire/

Lincolnshire County Council
Information and advice on council 
services and support available in 
Lincolnshire. 
 01522 552 222
 customer_services@
lincolnshire.gov.uk
	www.lincolnshire.gov.uk/
coronavirus-support-services

Lincolnshire Resilience Forum 
A county helpline for people  
who are self-isolating.
 01522 782 189
 customer_services@

lincolnshire.gov.uk
	www.lincolnshire.gov.uk/
coronavirus-support-services

Lincolnshire Community  
and Voluntary Service 
A charity supporting the health 
and wellbeing of communities and 
individuals in Lincolnshire.
 01205 510 888
	www.lincolnshirecvs.org.uk/
covid-19/

Grantham & District Poverty 
Concern Group
Supports vulnerable members of the 
community to relieve both poverty 
and homelessness.
Contact Chris Thomas on 
 07517 943 792 or via 
 granthampovertyconcern 
@gmail.com        
	www.granthampoverty 
concern.org.uk

Citizens Advice
 03444 111 444
	www.citizensadvice.org.uk/
about-us/contact-us

Department for Work and 
Pensions (DWP)
 0345 606 0265
	www.gov.uk/government/
organisations/department-for-
work-pensions

Victim Support
 0808 506 1688
	Victimsupport.org.uk

The National Domestic Abuse 
Helpline 
 0808 200 0247

NHS- non-urgent medical need
 111   
	www.111.nhs.uk/
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